CHAPTER 26

pUBLIC OPINION

MURRAY GOOT

polls—the regular sampling of the public’s view, tastes and behaviour by commercial market

research organisations.

The longest running of the Australian polls, Australian Public Opinion Polls (the Gallup
method), was established in 1941 by Sir Keith Murdoch of the Melbourne-based newspaper
chain, the Herald and Weekly Times, and conducted from then until 1973 by Roy Morgan. On
Morgan’s retirement, the Herald shifted its APOP contract to McNair Anderson and Associates
in Sydney. In the same year, the Roy Morgan Research Centre, now run by Roy’s son Gary,
secured its position in public opinion polling with a contract from the Packer family’s
Consolidated Press, also based in Sydney, and the publisher of the weekly business and current
affairs magazine the Bulletin.

McNair Anderson was not the only, or even the first, firm to break the Morgan monopoly
on repetitive polling. From the early 1940s—when she turned down an ofter from Murdoch in
favour of Packer—to the 1960s, Sylvia Ashby, one of the founders of Australian market research,
carried out a number of polls, including nationwide pre-election polls, for the Sydney Daily
Telegraph and Daily Mirror.

Much more important, however, was the break away from the Morgan monopoly in the
early 1970s. In 1971 Irving Saulwick & Associates were commissioned to produce polls—first
in Melbourne and Sydney, later nationwide—for the Melbourne Age (the ‘Age poll’) and Sydney
Moming Herald (the ‘Herald survey’). Australian Nationwide Opinion Polls (ANOP) undertook
similar projects for Rupert Murdoch’s national daily the Australian. Other polls, most of them
confined to a single city or state, emerged later in the seventies. These included Gardner &
Associates for the Adelaide Advertiser; Tasmanian Opinion Polls (TOP) for the Hobart Mercury;
and Spectrum Research, which conducted nationwide telephone polls for Murdoch’s News
Limited. In 1985, News Limited, the originator of ANOP, set up a new polling organisation,
Newspoll.

The subject matter addressed by the polls has been vast: from Aborigines, banking and cabinet,
to World War II, youth and zoos. Some topics have been covered on a fairly regular basis, others
only once. Most topics have been polled more than once, but irregularly and infrequently; the
polls are very much geared to agenda set by the press. The topics most frequently addressed are

IN THE LAST fifty years public opinion has come to be increasingly equated with public opinion
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political parties and their leaders—voting intentions and assessments of the prime minister, the
premier or the leader of the opposition.

No less impressive than the range of subject matter is the range of population characteristics
—sex, occupation, education, religion, life (age, marital status, and so on), state of residence,
country of birth, and so on—in terms of which the results of the polls are reported. The range
varies from organisation to organisation and sometimes from survey to survey, and has increased
greatly since the 1940s.

Access to the crosstabulation or even individual-level data is now much more open. The
Morgan and McNair agencies both offer a subscription service to summaries of their findings
and to their computer sheets; Saulwick’s computer sheets can be inspected in the Department of
Political Science, University of Melbourne; and in addition to the McNair and Saulwick polls,
much of the Morgan data to 1966 are available on magnetic tape from the Social Science Data
Archives at the Australian National University.

Not all polling organisations report their results in terms of the same variables; sex or even
voting intention is widely used, lifecycle or work status—full time versus part time, and so on—is
not. And, sex apart, no two firms have exactly the same understanding of the values each variable
should take. The varying occupation categories and codes represent the most striking of all such
differences. In the case of the age variable, of course, differences spring in the first instance from
differences in the lower age limit of the populations sampled. It is also worth noting that on some
occasions—illustrated in this chapter by two questions on the flag and the national anthem—
responses to one question are crosstabulated with responses to another.

In interpreting the data that the polls produce it is important to bear in mind three of their
characteristics. Firstly, the figures that the polls produce are no more than estimates of the
relevant populations; the possible error due to sampling increases as the sample or subsample size
drops below 2000, and even more markedly as it drops below 1000. Sampling error is also likely
to be slightly greater where the sample splits evenly on an item (a 50:50 response) than when it
1s polarised (say 80:20).

Secondly, responses may be affected by the way questions are worded. Questions about the
flag illustrate this, as perhaps do the questions about Aboriginal land rights. In addition,
open-ended questions (rarely asked because of coding costs) will produce a very much greater
range of response than precoded questions. And, among the latter, multiple-choice questions are
likely to produce a much greater variety of opinion than are questions that offer no more than
the standard yes or no response; the questions on abortion clearly make the point.

Finally, responses may vary even when two firms ask the same question at more or less the
same time. This probab]y reflects the quality of samphng as well as sampling variance. It may also
reflect differences in interviewing skills, errors in processing responses, and so on.

Readers should bear in mind that data of this type is generated not only by the polling agencies
but by academics, especially social scientists, increasingly by political parties and pressure groups,
and by governments, both state and federal. Wherever more than one poll is cited in the tables,
an attempt has been made to list each and every poll on the question at hand. This will provide
some scope (and perhaps whet the appetite) for the analysis of trends. In that sense, and only that
sense, the data listed here can be said to be complete.
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L  VYeard
e, L, N R e R R e e Tsf % &7 4 8 9% 9 92 93 94 o5 9 97 98 99 100 10l
= E

S Ye % 72 61 7 L B i T e e R | N i R it

2 No % 17 23 11 % 1 1§ 1l 21 e ah 1m0 ad e i s s

»| Dowtknow % 11 10 12 T ey Th o 15 e a0t e i B s L as e

5 Towlpolled 2044 1004 1040 386 934 595 129 477 1463 91 779 S64 296 195 66 144 1364 681
= Yo % 6L 51 &b 5% 54 %6 5 M BT 8 65 a5 8L A B & B fl % & 9% 5 B 8
8 No'% 26 31 20 34 W 2 18 16 i op P M a0 98 9% I M = a3 oW B 32
G| Dowtkaow % 14 12 Q6 10 6 18 1010 15 i 9 14 i3 i4 A& 1¥ A6 15 45 1B # _0» 20
Towlpolled 2189 1197 992 314 462 792 29 92 556 1449 172 742 663 310 231 111 132 1349 840 989 119 835 111

14-19  20-29 30-49 50-69 70+ =

3 SRR R R S R R e T e T T T T T ] T 7% 72 6l
& No % 22 24 a0 22 29 T el 1 © 2l w23 2 . dE a0 s TN R T I 16 25 0
R T o T T R T S o e e R e e e R T s e GUBBT L 0. 95 1% Lih il @ 6 4 1z
8 Towlpolled 1070 $24 $46 142 231 393 233 71 118 333 223 224 152 819 136 S8 57 429 231 170 80 40 120 674 396 451 468 46 28
3 Yo % 69 & B B 6 B 90 s 9 0 W e 61 6 8 4 o4 % & 8 & 9 3 & 12 sl T % o
S Noi% 26 31 @ 16 3 3 2 16 6 25 2% 28 3 1% 13 4 40 3% 30 91 a2 0 W I M 34 19 33 33
‘; Don’t know % ] 5 6 2 6 4 8 & 5 5 4 4 8 4 4 13 12 6 5 4 5 6 4 6 4 5 % 2 0
5| Towlpolled 1006 506 S00 91 231 38 229 66 101 262 220 235 188 719 93 74 43 369 257 150 110 20 100 616 390 425 21 1 1
3 Yoo & 2 607 & W B 0 e o 9 6 S S R R S5E | 5
S No % 28 33 o2& 3 36 B 20 0 17 22 2 ds 3 e da0 2 ge . ad . Al a0 g a6 Y6 3l %
@) Dodrimow: % 16 5 L3 A& w5 8 s 9n AL g R sl Y i E (6 S B T SatE ¢ v i
%l Totlpolled 2107 1082 1025 209 443 837 407 211 188 626 383 458 452 727 §90 300 210 93 187 1319 788 1101 9% 8 32

NOTE  Respondents were asked: ‘Do you think the Union Jack should continue to be in [one corner of | our [National] flag or not?’
(a) And predecessors.

PO 102-122 A COMPETITION FOR A NEW AUSTRALIAN FLAG, 1984

SR AGE. | STATE REGION VOTING INTENTION

Totdd M F 16-24 25-39 40-54 S5+ NSW Vi Qd  SA  Tas WA ACT Capital Other ALP L-NP  AD Other No

city answer

102 103 104 105 106 107 108 109 1i0 11 1z 13 114 115 116 117 118 119 120 121 122

z Yes % 52 55 49 59 62 61 37 56 48 507 1355 48 49 69 557~ 48 59 42 54 0 47
2 No % 43 41 45 38 35 44 57 40 47 45 37 42 49 25 41 47 37 54 41 52 @43
Z| Don'tknow % 5 4 6 4 4 6 6 4 5 5 8 11 2 6 5 5 4 4 5 18 10
=| Toral polled 2053 1012 1041 360 629 444 620 746 558 | 303 185 65 168 28 1324 729 1108 624 81 12 228

NOTE Respondents were asked: ‘Do you approve or disapprove of having a competition for a new design for
the Australian flag?’

PO 123-128 KEEPING THE UNION JACK IN THE
AUSTRALIAN FLAG, BY KEEPING ‘GOD SAVE THE QUEEN’
AS THE NATIONAL ANTHEM, 1972

___ UNION JACK. ‘GOD SAVE THE
= ___QUEEN" 0@, i 50Ty g . 5 ; ; : v
423 124 135 126 127 18 Statistics are like bikinis: what is revealed is interesting, what is concealed is vital.
Yes Ne  Don't Yes Ne  Den't Beatrice FGHSI, 1969.

know know
Yes % 3l 310 89 54 44
No % 64 94 67 4 33 9
Don't know % 5 .2 33 7 13 4
Total polled 1376 528 285 487 1569 133

NoTE  Respondents were asked: In your opinion should the Union Jack remain in one corner
of our [national] flag or not? And in your opinion, should our national anthem continue to be
“God Save the Queen”, or something purely Australian?’ Figures are percentages of the
number polled. The first column presents the percentages of the 1376 ‘yes' voters of the
Union Jack question who voted ‘yes’ ‘no’, and ‘don’t know' on the Queen question. The sixth
col p the perc ges of the 133 ‘don’t know' voters on the Queen question who
voted ‘yes’, ‘no’, and ‘don’t know' on the Union Jack question.

442 443



AUSTRALIANS

HISTORICAL STATISTICS

PO 129-154 MORGAN GALLUP POLL, PRE-ELECTION SURVEYS OF VOTING

PUBLIC OPINION

INTENTIONS FOR THE HOUSE OF REPRESENTATIVES, AUSTRALIA 1966-1984

—

SEX AGE EDUCATION OCCUPATION? RELIGION
Total M F 1819 21-29 30-49 S$0-69 70+  Pri-  Some Iny. > VYears Post- Professs Mana- Small Clerk Shilled Semi-  Un-  Farm Farm  Other Roman Other  Nome
mary second-  med;. 5-6  secon-  womal  gerial business skilled  skilled  owner labourer Cath-  Chris-
only  ary a4 dary olic  tian
Year 4 '
129 By 13l 132 133 I34° 135 136 137 138 130 140 141 142 143 144 145 146 147 148 149 150  IS] 152 153 154
gy, oS . e
ALP % 34 37 32 32 37 32 32 L 14 12 28 28 41 47 62 14 41 31 37 33 43
e DLP % g 8 7 9 7 7 10 8 4 4 6 9 10 10 5 8 5 18 4 3
oo L-CP % 49 47 52 53 46 52 50 67 75 59 57 40 35 22 74 40 52 35 35 29
5 Other % 2 3 2 1 3 2 2 0 3 1 3 2 2 3 (1] 0 1] 1 2 7
Z|  Don't know % 7 6 8 5 8 7 7 11 7 7 6 8 6 3 7 11 13 9 6 18
Total polled 2093 1007 1043 341 940 602 166 88 153 71 451 535 331 145 156 43 77 487 1454 94
ALP % 43 49 37 45 43 42 40 VT 21 24 35 39 51 56 69 15 46 35 52 39 46
* DLP % 6 5 7 6 7 5 3 12 4 4 7 6 6 7 2 4 6 13 4 3
3 L-CP % 42 38 46 41 41 43 48 55 60 52 45 33 32 17 80 37 27 28 48 24
’5 Other % 3 4 2 3 3 3 2 7 4 2 4 3 1 2 1 5 4 1 3 11
Sl Don't know % 7 5 8 6 6 8 7 6 8 7 6 7 6 6 2 28 6 6 15
Total polled 2671 1288 1344 464 1183 790 195 96 244 65 610 695 407 204 214 40 57 638 1850 116
ALP % 47 50 43 50 49 42 39 =" 38 21 33 45 53 60 69 19 69 39 51 45 35
o DLP % 3 S 5 5 5 4 3 1 4 3 5 5 4 4 ) 6 9 11 3 2
= L-CP % 39 36 42 35 36 45 49 53 67 53 39 33 27 19 69 23 36 28 44 22
3 Other % 3 o) 3 4 4 2 2 5 4 4 4 3 2 4 1 0 1 2 3 8
Z| Don't know % 6 6 7 6 6 7 7 3 ) [ 7 6 6 5 6 2 15 8 5 13
Total polled 2836 1521 1315 666 1151 868 151 87 191 77 B20 650 465 168 241 35 102 660 1961 199
ALP % 46 50 42 37 47 45 48 43 I 30 23 30 43 53 60 62 12 7 43 51 42 57
= AP % 3 4 2 10 4 3 3 2 5 7 4 4 2 1 1 2 2 7 3 3 8
i L-CP % 43 40 46 47 42 44 43 44 62 64 65 42 37 31 26 82 57 38 37 47 23
e Other % 2 2 2 2 1 2 2 1 3 2 0 2 1 2 2 1 0 2 3 2 0
=| Don't know % 7 5 9 4 7 7 5 12 1 4 1 8 6 6 9 3 5 11 6 6 13
Total polled 2572 1360 1212 108 620 923 727 194 114 113 69 843 642 363 130 138 35 126 612 1738 201
" ALP % 39 41 37 45 38 37 40 43
5 L-CP % 52 50 54 47 53 54 50 47
7 Other % 4 5 3 1 5 4 3 5
a2 Don’t know % 5 4 6 7 3 5 7 5
Total polled 2535 1360 1681 119 5§72 936 741 167
ALP % 40 42 38 48 45 35 40 44 50 43 39 36 32 26 17 22 37 49 49 53 8 42 44 43 39 46
= ADILM} % 9 8 10 9 9 11 7 3 5 9 7 11 12 12 8 12 10 8 10 7 5 6 3 8 8 13
o L-NCP % 44 43 44 37 39 46 45 46 37 41 46 45 49 55 71 56 46 37 32 29 80 46 39 40 47 33
E Other % 3 2 3 3 4 2 3 0 2 3 3 2 3 4 2 3 2 2 5 3 0 3 2 3 2 3
al Don’t know % 5 5 6 3 3 6 5 7 (] 5 5 6 4 5 3 7 5 4 4 8 7 4 8 6 4 5
Total polled 2475 1267 1208 108 601 954 665 149 277 776 537 515 372 125 123 83 766 611 355 148 99 26 140 600 1583 225
ALP % 44 49 39 51 49 42 45 37 53 46 46 40 40 44 14 20 38 50 61 66 13 22 37 50 40 57
2 AD % 8 8 8 10 9 9 6 5 4 6 g 10 10 2 4 13 11 6 7 4 5 0 8 6 8 11
= L-NCP % 43 39 46 37 37 44 42 54 40 40 42 44 47 50 82 62 46 39 26 26 81 64 44 39 47 28
B Other % 1 1 1 1 ] 1 1 0 0 1 0 1 1 0 0 0 1 1 1 ] 0 0 o 1 1 1
©l  Don’t know % 5 3 6 1 5 4 5 5 3 7 3 5 3 3 0 6 5 4 6 4 1 15 12 5 4 4
Total polled 2409 1247 1162 84 587 969 596 173 234 695 479 Al 479 522 81 65 60 952 572 356 164 70 16 73 565 676 279
ALP % 50 53 46 49 56 50 45 45 59 54 49 44 44 39 26 31 49 54 65 63 13 54 47
@ AD % 5 6 3 5 6 4 4 4 1 3 4 6 T 7 5 2 5 4 6 4 2 0 7
I L-NCF % 40 36 45 41 34 41 43 44 32 37 41 43 45 49 65 53 41 36 24 24 79 39 34
g Other % 3 3 2 4 3 2 2 3 1 Zz 1 4 3 4 2 2 2 3 1 5 2 0 2
Don’t know % 4 3 4 1 2 3 6 5 7 4 5 2 2 1 1 13 3 2 4 5 5 7 10
Total polled 1789 882 907 59 404 713 345 268 196 494 385 357 357 65 97 51 597 447 261 106 103 16 46
18-24 25-34 35-49 S0+ Sl
ALP % 50 31 48 57 55 46 46
* AD % 7 8 6 8 6 8 5
s L-NP % 39 37 41 31 33 41 44
2 Other % 2 2 2 2 3 2 2
Z| Don’t know % 3 3 3 1 3 3 4
Total polled 3415 1711 1704 416 813 960 1226 ol
I—
(a) In 1966, occupation of ‘breadwi "; 1969 s, respondent’s occupation or, if not in workforce, that of ‘breadwinner’.

KEY TO ABBREVIATIONS

AP
AD(LM)
ALP
DLP
L-CP
L-NCP
L-NP

Australian party

Australian Democrats (Liberal Movement)
Australian Labor party

Democratic Labor party

Liberal-Country parties

Liberal-National Country parties
Liberal-National party
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HISTORICAL STATISTICS

AUSTRALIANS
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ABBREVIATIONS

Periodical titles are followed, as appropriate, by volume or series number, issue number and year of

publication.

% per cent

£ pound(s)

ABS Australian Bureau of Statistics

ACT Australian Capital Territory

AD Australian Democrats

ANOP Australian National Opinion Polls

ANU Australian National University

app appendix

ASIC Australian standard industrial

classification

BPP British parliamentary papers

°C degrees centigrade

CBA Commonwealth Bank of Australia

CBCS Commonwealth Bureau of Census
and Statistics

CIF cost, insurance, freight

Co company

Com Commonwealth

comp compiled by

CPI consumer price index

d penny/pence

DEIR Department of Employment and
Industrial Relations

DLP Democratic Labor Party

DM Deutsche Mark

Dss Department of Social Security

ed(s) editor(s)

EEC European Economic Community

etal and others

EVAO Estimated Value of Agricultural
Operations

FOB free on board

g gram

gals gallons

GDP gross domestic product

GNP gross national product

Govt government

GW gigawatt

GWh gigawatthour

ha hectare

Ibid in the same work

Iww International Workers of the World

] journal

kg kilogram

Km(s) kilometre(s)

lbs
L-NP

m/mill
M3
MGP
mm

nd
No
NSW
NT
NZ

FJ
pmpa
PNG
POW

Qld
RAAF

RBA

SA
SANFL

SMH
soc
SRC
SRD

supp

TAA
Tas
Thb(s)

UK
USA
USSR

VvDC
VDL
VFL
Vic
vol(s)

WA

447

pounds
Liberal-National Party

million
cubic metre
Morgan Gallup Poll

millimetre

no date

number

New South Wales
Northern Territory
New Zealand

petajoule

per million per annum
Papua New Guinea
Prisoner(s) of war
Port

Queensland

Royal Australian Air Force
Royal Australian Navy
Reserve Bank of Australia
Reichsmark

shilling

South Australia

South Australian National Football
League

Sydney Morning Herald

society

Swan River Colony

statutory reserve deposit

supplementary

Trans-Australia Airlines
Tasmania
table(s)

United Kingdom
United States of America
Union of Soviet Socialist Republics

Volunteer Defence Corps
Van Diemen’s Land
Victorian Football League
Victoria

volume(s)

Western Australia
wholesale price index

years



